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Putwh puntp - pYuwjtugnid, pyughtt hupuhpluwtinipinil, unghwjuluu
whwnnipjnit, pYuyhtt hnpupwlbpynidubp, LEjunpntuht junwupnip-
i, whnwlwt jupwjupnd, yinnipjut jujugusdnipinit, munbuw-
Jut punupujuinipnil, whnwlwbh punupuljuinipni:

LEMUonNke3Nhy

dhpohtt nmuutwdjulnud whnwlwt jurwjupdwi wpynibwyk-
nnipjul pupdpugdwip vhndws pupbthnunidutph JEpupkpyuy putwp-
Ynwdubph hhdtwlwb qunuthwpp hwiignd £ yhnwjuwt junwdupdwb
Junrnigyuéph b qnpépupwgutnh thnthnpudwip: Fhunwljut putudidt wn
wjl, ph Junwjwpdwb np dnpkju E wewdl] hwdwywnwupwind wb-
nnipjul wpel sSwnugws dudwbwljulhg dwpunwhpwytpubpht, npnup
Eu pupbthnjunidutph obpwnunpnudutpp, pwpnitwlnid kb duw) ny vhwti-
owtwl: Uy pupbtithnjunidubph twywwnwlp whwp k {huh unull yuonnbiw-
whu wpweunpws tyunuliubph Yhtuwgnpsn wip, pk wyh whnp £ m-
twl (huh qbhubpwgubnt tnp qunuthwpubp, hundughnt wmwpptph ubkp-
Unisdwdp wmywhnyyh whwnwljut swhtph httunhwnnighntiw] wuonuww-
nipyiip’ whljwju punupwljwi bhunwbkph guiynipmbubkphg:

MEnwljut junwdupdwt hwdwlwupgh Jepuwthnpunidubph hhdtw-
Jut tyuwnuljt wnwydl) juyugus whnnipjub dbwynpnidt k: Cuwnn npnid,
whwnnipjul jujugusnipyub pinpnontdubpp pudujutht puquuqui b,
own Juplnp E nuninud ywhnnipjut jujugusnipjut hwuljugnipyut pb-
Jupdwt oykpughnuwnipniit nt hunnwlynipinitp, tpuw swthdwt hw-
punpnipinibiuibpnh pugwhwynnidp: Npny nhypbpnd ywhnnipyut juyw-
guébnipiniup nhnynud £ npytu Epyph jupnnnipnil, npt wnwybjugniyuh
E hwugunid hp qupqugqusdnipiniut nt juyniunipiniup, wywhnynid k hp
b hp ptwlsnipjutt uwonmywunipjniup, wijunwbgqnipniup, mupuspughe
wupnnowjuwinipniip b uwhdwbtbph wbdbknudjubjhnipniup, husybu
twl phiwluynud E wnwpuphnge dguududbpht: Ujuhiph whnmpjub
Juyugwénipniit hpjpwbnipjut Jupnnnipnitt £ pudupupbine wk-

1 “A Glossary on Violent Conflict” by U.S. Agency for International Development & Payson
Graduate Program in Global Development; March 2000, p. 69.
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nnmpjui Jiuwlwt bywhwlnpput Yuphpibpp gnjunbnud, punupu-
ghubph wuwownwwunipnit ukpphtt b wpunwpht vywrtwhputphg, nuwnk-
uwut qupgugnid b Juynitnipjnit, wpynitwdbn jupwdupnid, nw-
pwspwyhtt wdpnnowjuinipjutt wywhnyniwd, hupuholuwtnipyut wuh-
yuwind b qunuthwpwjnunipjut Abwynpnid:

Unwtidht ytppnisnipjntutipnid whnmpjut jujugusnipmniup ju-
wulgnud Gu JEpohuhu wpnunpnpujut jupnnmpmnitubph htin b wyb
guwhwimd i hwuwpwlnipjut Ynnuhg wljuljuwynn wpyniuputpht
hwutbnt jupnynipjudp!, husybu twb tpwiny, phk nppwtng L wpnnt-
twybwn wouwwnnud pjnipnjpunuljuin gnpépupwgubpp

NESUYUL YULUYULUUL Z2UUUTYU S qUSLUSUUL ORNRSLED

Qunuhp sk, np Epyph unghwj-ntnbuwjut qupqugdut wnwtg-
pujhtt dpwgnptph wpynitwybn hpuljutugnidt wupwlntihnpb fuy-
Jws E junwdupsuljul, unghwjuljwb b phqubu gnpdplipugubpnid pdw-
jht mbjutninghwttph tkpppdwt hkwn: FJujhtt mbnbunipjutt wugnudp,
1hubny pninp Gpypttph hwdwp punupwljuwinipyut jupbnp wpwetiw-
htppnipnil, hwnjuybu Jupbnp £ qupqugnn tpypubph hwdwp: @dw-
jhtt mnbkumpniip Jipehtitbphu hwdwp simd £ U jmipe dwpunwhpu-
Ypltp, b dks htwpu]npnipniibp: Uy kphpbbpp jupnn b bowbwljw-
1h munbkuwlwb ognuntitp punt) pyuyhtt qupqugnivhg:

Uhpjunulu ywhknwlwt jupwjupdwt nnpunid pyughtt thnjuw-
YEpuynudutpt ninpdus Eu «bEnpntughtt junwdwpnipinithgs nyh
«@uyhtt junwwpnipniiy wignidt wywhnybni: «fEjunpnbwghtt ju-
puwjupnipjuiy yupuqunid nbkjpbtnnghwtbpp jhpunynd Bb yhwnw-
Jut jurwjupdwt dwupdhtubph junwpws gnpénnnipnitubpt wywnn-
dwnwgttin, npuig weowlglint tywwnwlny, vhtisntn «pduyhtt junwdw-
npnipjniunid» wyn nktninghwubpp jhpunynud b ywhknwlwbt junwdup-
dwt hwdwlupgh wpynitpwjinipjnitt wmywhnybnt tyuwnwlny: Uju
nbhypnid htwpwynp k qpununid jhwpdtp dnruljghniw] hwdwljupgh dhw-
Ynpnudp, npp punugus E ybnwljuwb junwjupdwt dwpdhtubphg, gnp-
Swpwp hwdwjuphg, hghjuljwt b hpwjwpwbwlwbh wtdwtghg, b npnkn

! Boardman, Craig. Assessing Governance: The Importance of Evaluating Policy Outcomes in
National Mission Areas. 2014, p. 522.

2 Fukuyama, Francis. What Is Governance?. 2013, p. 6.

8 Uwpquub, Zuyy b mphoubp. 22 whwmbunipyul pyuyhl hnpnulbpynidabph pluwnf-
unnghniuy hwdwlupgh dbun/npuwl Apdbwuanhpikpp. ©N2 hpuwn., Bpluwb, 2020, ke 17:
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pYuyht jupw]wpnipniip hwinbu  quihu npuybu juygnn onul wuyu-
hnftiny Jbpp pluplus jpwnugnnubph injugnpswlgnipimiup’: Unug-
Ynud L, np whnnmpjuip Jkpuywhynid £ dhwutwljut pdughtt Eynhwdw-
Yupgh Uhgngny punupwghtitph b juquultpynipmubtph thnjugnpswl-
gnipjntut wmywhnynnh b juquulbpush nbp:

MEnwlwt jurwjupdut pujuugdwt twhiwgstph hpujuwbwg-
dwt hhdtwjut btyuunwlutpt wyhwwnwipwhtt b wpnugpuljut gnp-
Spupwgubph nwghntwjugnidt ni hunbgpnid G, wndjujubph b nbnk-
Juwnynipjut wpynitwybn junwdupnidp, yhnwlwut wnguig swnw-
mippnitubpnh wpynitwybn dwnnignudp, htyybu twlb dwppljutg hpw-
Yniupubph b htwpuwynpnipnitutph pyuyudwt hwdwp unp nighutph
ubpypnudpz Uwljuyt whwp E pugniukup twl, np wppowphnid glnliu gn-
jnipnil sniuh pduytwgdwt swthwhpubnh, swthnpnohsutinh dhwubtwljut
pugniudwsd dninkgnid:

NMEnwlwt junwjupdwb pduyhtt hnpuwpynidp poy) L wnwhu
pupdpught) whnwlwh juru]updub wpynbu]bnmpniip” ouundu-
Jugubiny Jupswupupuut gnpépupwgubpn, Ypdwnt) pnigbnwht swu-
ukpp, wpwqugul) tiphttunhwnnighntiwg gnpépupwgutph hpuwjwbwgnt-
up, Ukdwmgubk] hwtpuwht junwupdwi gnpdpupwugubph JEpwhuljtjhnipe-
jniup, tuqkglt] Ynnniyghnt nhuljbpp:

Uhwutwlwt ulgpniuputipny njuutph wpyniiwdbn junujw-
pnudp htwpwynpnipnit £ nwwhu pupbjudbnt yknwljuwt swpwnipe-
mitubph npuljp b Epupwdudjtin hwnduénid dbwynplint wnwyby
wnpnnitwybwn b Jepwhuljbjh hwtpwihtt puqupuljutinipniis:

MEnwlwt jurwjupdwt hwdwlupgh pduyuugdwi ognintbpp
wwpqnpny Yhpyny Gjunbih b Zwdwslwphwght pubyh Ynnuhg hwb-
pujhtt hwnduwénd pduyhtt hnpjuwljbpydwt dwjuppulp* punipugpny
unnpl pipJwd gdwwyuwwnlkphg, npp gnyg b wmwjhu junwupnipjub
pYuyhtt thnjpwlbpydwi b tpyph qupqugudnipjut nt pupklkgnipjut
dholi mljthwjin npujutt juwh wejuynipniip:

NMEnnipjut b wphwuwpwl hwuwpuljnmpjut nkuwtlniihg nknh
niutgnn b uyuwuynn thnthnhunipniatbpt wyjtipwt dwupnwpwghtt By, np n-

! OECD. Recommendation of the Council on Digital Government Strategies. OECD Publishing.
Paris. 2014, p. 6.

2 United Nations. United Nations e-Government Survey 2014: E-Government for the Future We
Want. New York: UN Publishing Section. 2014, p. 196.

3 Zuyyuwunwh puybugdut nwuqUuyupnipnil, 2021-2025pp.:

* GovTech Maturity Index, The State of Public Sector Digital Transformation. World Bank, 2021, p.24.
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nn2 htmwgnunnubp pYujtwugnidp ghnwupynud ko npytu whnwlub ju-
nwjupdwi unp Uninkgnmdubph, tnp huykgulwupgbph pupdhy nidp': Zhu-
twlwb gnpdpupwugubph b gnpénnnipjnitttph pYuywgdw Ypwu hhdu-
Jws ywhnwljuwt jurwjupdwt Jeputhnpuntdubph wpgyniipnid wnwbdbu-
hwnnl] npwnpmpmit E qupdymd punwpughitph’ npnondubph Jpu
wqntint wnwyb juyb gnpshpuljuquph tkpppdwp, huswytu tub yhinwljut
Junrwjupdwt dwpdhuttph §nnuhg dwwnnigynn swnwjnipniiubphg pu-
Jupupjwénipjut dwjupnulh twljwb pupdpugdwip? Npny Jbpnidw-
pauittp pyuytiugdwt ognunibph pdupluut dudwbwl wnwyt) Uks ni-
ownpmipinil kb nupdunid juquulbpyulwt jupnigjusph wupgbkgdw
b nhuniputibph wnwyt) pbuwynnupwp ogrnuugnpsdw hwpgtphs:

ASwyunnybn 1. Zwipughtt hwndusnid pduyhtt hnjuwlipydwt
dwljupnuljt wphpwphnid:

Zwunly Eup hwdwpmd sbownky, np whnwljut junwjupdut pyujtw-
gnudp sh Jwpnn huptwpkpwpwp, wnwig nppu fEbunttwl dhpwduyph

! Margetts, Hellen, and Dunleavy, Patrick. “The second wave of digital-era governance: a quasi-
paradigm for government on the Web”. Philosophical Transactions of the Royal Society. 2013.
Vol. 371. No. 1987, pp. 6-7.

? Bannister, Frank, and Connolly, Regina. “ICT, public values and transformative government: A
framework and programme for research”. Government /nformation Quarterly. 2014. Vol. 31. No.
1. P. 120.

3 O'Reilly, Tim. “Government as a Platform”. Innovations: Technology, Governance, Globaliza-
tion. 2011. Vol. 6. No. 1. P. 16.
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unbnddwt m tbkpwugpduwb swfubph wppymbwydbn thnpugnpsulgdut
wyuydwbtbph tpuowynpt] wnweptpugn: Fwununuhp sk, np gipuntusw-
Jut pYujtugnidp hwigkginud £ dbdwpwbtwl], $niuljghntiw) wnnidng
dhdjwg Yplunny nbknkjunjuijut hwdwwupgbiph vnbpddwi: Zunlju-
whu qupqugnn tpypubpnud pyughll nkuininghwbbph jhpundwb wpn-
Jniiubunnipiniap gudp Fuyl wuwndwnni, np UkS dwuwdp ns pl widpng-
owlwl gnpéplppwghbpl ki pyuyliugynid, wy gpubg wnwbdhl punun-
psakp, L wpyniupnid unnwgynud k, np fEjupntwght Enwbwyny hpw-
Jutwgynid Et |nj npny gnpéwnnypubp:

2001 pyuljuthg ujuws LEjunpnuwghtt jurwjupnipjuip tdhpdus
nwuiyul] nuunidwuhpmpynibiip Junwpbnd UUY-p kgpuhwignud
nn Juynil b GEbunibwl hwuwpwlniemnil hpunbint dwbwayuphhl F-
JEGunpniughl Junwjwupnyemibbbph dbunpnidi n ppubg hlwnghbnk
Junnwipbjugnpénidt uyplinpublip sniifp':

NMEnwluwt junwdupdut pduytugdwt wpyniupp hhdtwljuinwd
wungugynid E npw npulh pupdpugdw b swhiubph tjuquwi hbwn: 2k-
nwqnuunipiniubpp hhpdtwlwiund JEpwpbpmd Bu puytugdwut npuljh
htwn Juuyyws hupgkpht, hull swpaubnh JEpnisnipjut b wyn pununphsny
wpynitbwybnmpjut gquwhwndwt Ukpnjupunipnit ninbu dowlyuws st:
NEnwjut junwjupdwt wpynitwybnnipjut Jepnidnipmitp yuwhwb-
onid t quwhwwnt) vh Ynnuhg whnwlwb swowmnnutph b tputg wohuw-
nwiliph wpnunpnyujuinippuit juyp, dnu Ynqihg wyhnwlub junw-
Jupdwt hwdwp hwnljugynn dhtwbuwljutn vhgngubph b unp nbkputunn-
ghwtbph ukpppdwt hknmbwtpny swjuubph mbnbudwt juwp: Uju hwpgt-
nh wunpnonipnitip hwugkgunid E ntumiputitph ny wppnibwybn oquw-
gnpddwl, Epljph unghw-nbtntuwljut qupgqugdut yninkughwih ny thwp-
dtp ognnugnpédwly, hisybu bl hwuwpwlnipjui §nndhg ywEknwlwub htu-
nhwnnunubph tjundwdp nttbgus Junuhnipjut tduquub:

Eruruerh 4uU3uUsuUuL JurauucNrurt

8nipwpwignip Ephhp muppkp tywwnwljubp B vwhdwinid ywhnw-
jut junwjwpdwt hwdwlwupgnid pyuwyhtt gnpshpubkph jhpundwt hw-
dwp b jnipngdh E gonpdunpnid wyn tyyuwwnwlubph hpugnpdnidp: Npny
tpypubtp hpwwbu hwennnid Lt wyy Swbwwwphht, hulj npnoukpt ) nub-
nun nbkdybpny Bt wnwy supdynid: Swppkp tpypubpnud LEjunpntught

! United Nations. United Nations e-Government Survey 2018. New York: UN Publishing Section.
2018, pp. 193-194.
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Jupujupmpjut hwjkguiwupgh tkpypdwt puquwuphy thnpdbph wpn-
miupubph ntumidbwuhpnipiniithg wwpq E npununid, np nputighg pstpt G
hwubk) wyt btyywwnwlht, nph hwdwp dowldt Eu': MEnwjut junwdwup-
dut pyuwjiugdutt hwonmmpmnititph ndwynpunhy, hwdbdwwnwuljut
Jbipnisnmipinitubph hwdwp npnpwljh gniguwuthpubph dpwljdwt wuhpw-
dhpunnmipinit £ wpwewtnid, nph hhdwt Jpw k htwpwynp E nuntnud
uwnbinst] pypubph pYuyugdut dujupnulh Jupluhobp:

Juplubpdwb wenidng wdkt nwuph hwyduplymd Bu EEjunpntw-
jht dwubwlgnipjut gnighsp, LEjupnuwiht jupwjupnipjut b pdught
ntnbtunipjutt Wuupuundwsdnipyumt Jupluihop, Zwdwopuwphwiht
pujh Ynnuhg dowldb; Eu whunwlwbh Jurwjupdwb gnigwuhoubpp,
Sz9U-h Ynnuhg hwouplyymd £ hwdwmgwugh dhongny whunwlwt dwp-
dhtubkpht nhunn punupwughubph dwubwpwdhup: Npybu juint, tdwbw-
wnhy gniguwithpubptt oguuugnpdynid Eu ny vhuytt whnmpmniuubph dholt
wnlw wnwppbpnipjnibtbpt wdpugptnt b hwdwywunwuhut Juplu-
uhpubtp dbwynpbint tyywwnwlny, wyb quwhwwnbnt hwdwp wju Jud wjh
tpyph Ynnuhg LEunpnuwght junwupnipnit qupgqugubkint pwupbkpp:

Juplwihouyhtt gniguljubphg wdkuhg oquuqgnpstiht UUY-h
EEjupntught junwjuwpnipjut gnighst k, nptt wpnwugnimud E Gplhnph
ntnbuwljut, unghwjuwjui b donnyppujupuljutt qupqugdu wuwnh-
Switip: Uy dhohtit £ unnnpl pipdws Epbip hhdtwljwb gnigwthpubph.

» hwdwgwugh wnljuynipnit (hwpuplynid £ hwuwbbihnipjut
gmguihoh dhgngni),

» hEnwhwnnppulgnipjut tupwlwnnigusépubp (hwyduplyniud
uyuwpnnubph Ynnuhg htpwhwnnppuljgmpjutt vwpptph b hwdwuguugh
oquuugnpddwt gniguithoh Uhongni),

» Uwpnlughtt juyhunwy (hwpdupynid b dwpgughtt jughuwgh
qupqugdut gnighsh, mbknkjuwnynipjut hwuwubjhnipjut gnighsh b p-
twlsnipjut pnnipjut gniguithph vhongni):

! Al-Khouri, Ali. “An Innovative Approach for e-Government Transformation”. International
Journal of Managing Value and Supply Chains. 2011, vol. 2, No. 1. P. 40.
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Qswyunykp 2. SZS-h qupqugdwt hwdwphyp UMz b QUG tpyputpnid, 2020p.
Unpnip Zudwshwphughtt pabiyh ndjugbiph hbp:

BJujhtt mtnbunipjut swihbtpp ubn vwhdwidwdp npybu nunk-
unipjwtt wlpbljwwnywlul hwugnppulqului nkhibnnghwikph (SZS)
hwwndwé punipwugpbint upugquynid ghwhwwnynid tu SZS qupqugdw
pununpju) gnigsh hhdwb Jpu: Uju gnigwithpny Zujwuwnwith ghppp hw-
dwnpbh Ephypubnph owppnid ubpluyugdws k qgdwyunlbp 2-nud:

Zwpyh wntubinyg S2S onitjuyh dhowqquyiwmgdwt pupdp dwjupnu-
Up, byuunwljwhwpdwnp £ nghnwpll] twb SZS swnwynipjnituitph wpunw-
hwidwt nt tkpUdnisdwt gniguithpubipp: Zujuunwh Zutpuybnnipjut
hwdwp npuip 2020 pulwhtt juquk Eu 4.5% b 0.6%, hudwwywwnwu-
huwtwpwp: Uju gnigmthpubpny Zuyuwuwnwup hwdwnpbih tplyputph owp-
pnid gnnynid £ gudpugny gniguithpubp niikignn Gpypukph htquulynid:

PJuytugdwtt gnpdpuipugubph hpwwbtwgdwt wpwugnipniup b p-
Juyhtt hnjpwlpynudatiph htnbbupynipnibt wnwyb) pungplnit punt-
pugpynid Eu Gyuuph pyYuyhtt npulh hwdwpyny! (Digital Quality of Life
Index), npp punugws k hhiq hkwuyniikphg.

» hudwguughtt hwuwubjhnipint,

» hwdwgugh npul,

> HkEjunpnuwght Eipuljunnigqusp,

> EiEjupnuughtt junwupnid,

> LiEunpnuwght widunwbgnipinii:

Zudwpyh hhdtwljut pnduwinulnipniut wyt , np dupgljuig Yhu-
uwdwjuppuljt wpph dwdwbwlubpnid dkdwytu jutjunpnoynid k pyw-
jht Jtuwdwluppulng hwsyh wetking pyuwjhtt nkubinnghwitph b p-

L Unpynip https://surfshark.com/dq12020:
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Juytwgdwtt gnpéptpwgutph ubkppwithwuignuip Yhuuwgnpéniubnipjut
pninp ninpubkp:

Zudwphyp 2020 pYwlwih hwdwp mwhu b wopawphh 85 tplpuk-
pnud «pyuyghtt pupklignipyuty dwujuppuljh quwhwnwljutp: Uju guuhw-
nwlwiny Zwjwunwih Zwipwybnnipmpiit qpunbgind E guspuqgnyu
hnphgnuwlwt UNZ b UG tpypubph owppnid, husp fungbih nhpp £ hw-
dwnpbih Epyputph hbn hwdbdwnwlwt dpguljguyhtt wnwdbnipniuttph
wwwhnydwl b Epyph hbnnwqu qupqugdwt wywhnydwb wnnidny:

Ubl wy] UUY-h «kEjnpniughll jupu]upnids hupgdwt hwdw-
dwji’ wnguig whnwlwh Swpwnipmitibph qupqugdul gniguihony]
193 tpypubph swppnid 22-t qpuinkgnid £ 68-pry hnphgnuwljwitip” qhobijng
Nwqupunnwiht, (Fr-ht b Ajunniuhi:

bul] wphbunwlut pwitwlwiunipjuip Junwjwupniput wwwn-
puunjuwsdnipjul hwdwpyny, npp gnyg E wmwjhu, ph npputng £ yun-
puuwn nyju] Epinh jupwjupnipnitp jhpuntint wphtunwuwb pubw-
Jutnipjniup ptwlsnipjutip hwipwyht Swnwnipniuaubp dwwnnighjnt hw-
dwp, 22-u qpunbgunud £ 77-pn wbinp 172 tpypubph pwppnid b gusdpw-
qnyt 6-pp hwdwnpbih kplypbph puppnid (42.7%):
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SSwwqunytp 3. Gywtph pduwyhtt npuh hwdwphyu
UMNZ 1 YUE kpypubpnud, 2020p.

Quuwyws EEjunpntwiht jupwjupmpiut hwdbdwnwluwt JEpnt-
Snipjutt U pYuyhtt Epwbtwlny Swnwynipniuutph dwwnnigdutt hhdwh

Jpw Lplplbph puuwlupguut juplnpmpjubp thopdwugknbbph opow-
unud dhwubwlwt dnnbgnid sjuw ppughg wnwyb] pugniubih dbkpnnh
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Jud jujugnyyt thnpdh wenidny: Uwubtwynpuwbu npnp thnpdwugkwnibp
duwnbwbond L, np pninp mbkuwlh gnighsutptt n1 nputg hhdwb Jpw
Alwynpynn Jupluihoubpt niukt dh UkS phpnipnit’ hwoyh skt wntnud
wqqujhtt wnwbdbwhwwnlnipmnitukpp: Fugh wyn, hhdtwlwiund pugw-
Juynud £ mbinkjuwnynipiniup punupwughubph Ynnuhg fEjnpntwht ju-
pwjwupnipjull dwinniguwd Swnwjnipjniiubphg thwuwnwgh oquyknt b
npuig tjundwdp wniju hpujut wwhwbewnlyh Jepupbpyuy:
ZEknwgnuinnubph Jupshpny hunbgpuiyuyght gnighsubpp hwdwju ny
&hown Bl dEjuwuputnid ogurnuugnpénnubiph Ynnuhg, pwth np dh Ynnuhg wb-
huwuljwlgh b ph ynipbn hbs i gpubp suhmd, dmu Ynquhg pugnighs
hty Jutghplitp jub npuitg qkutpugdwt gnpépipugh puthwighlynipjul
wnbynipjudp: Fugh wyn, Junubg Ju, np whwnnipnibiubpp, tyunwl niak-
tuwny wybih (uy nhpp qpuytine wyu jud wyb Jupuihonid, dgunid B pu-
phjuybnt §nuljpbn gmguthy, wy) ny pk hwpyh wetbnt hwuwpwlnipju
wuwhwbgtbpt nt pujuynidubpt HEynpnuughtt jurwjwpnipniithg?

FIU3PL PLLLPCULNRESNRLE B4 JU3PL UNSPULUYUL
NGSNhE3NPLE

BJujhtt vwhdwbwnpujutinipjut® hwpwugnygh dbwynpnidp wuwy-
dwtwynpjws b puytmugdwtt gnpdpupwugubph wpnyniupnid hwtpuwght
holnwunipiniithg mwuppbpynn pyuqh-hwipwihtt hpluwtnipjut wnwewg-
dwdp, npp Ypnud k Jhpuqquyyht pinype b wunjuinid pyujht nkutnn-
ghwutph mhpuybtnnnubpht: Ldwt Wuwydwibubpnud punhp £ wpwowtinid
vwhuwb nukim wyn pyuyhlt hphwimpub Wjundudp’ guonuwuibn
hwdwp dwpnynt hhdtwpwp ppuwynibupubptt nt wquunipniutbpp, wn
pUnud’ unghwy-ntnbuwlub:

BJujht vwhdwbwnpulwinipnitt hwuljugnipyut pununphsutnhg
ki pyujhtt hupuhouwbnipniip b pyujhtt unghwjulwt whwnnipmniup:
Sudwduyt 22 Uwhdwiwnpmput’ Zwjuunwbh  Zwbpugbnnpmniuh

hupuhpjuwl, dnnnyppudupuljul, unghwjujub, hpujuljubt yhnnipmnia

! Machova, Rendta, and Lnénitka, Martin. “Reframing E-Government Development Indices with
Respect to New Trends in ICT”. Review of Economic Perspectives. Narodohospodarsky Obzor,
2015. vol. 15, No 4. P. 386.

2 Siskos, Eleftherios, et al. “Multicriteria Decision Support For Global E-Government Evaluation”.
Omega, 2014, No 46. P. 53.

3 Giovanni De Gregorio, The rise of digital constitutionalism in the European Union, Oxford
University Press and New York University School of Law. 2021
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Et: BJuyhtt hwuwpwlupgh yuydwiutbpnid pdughtt hiptihpjuwtinipyniap
punpnoynid E npujtu ubthwjut pdwyhtt ndjujubph hwunby hojowunipe-
jut wnjunipmniu? MEnnipjut pduwyht hupthpjuwtinipjut wywhnydwt
hhdtwwt gnpshpuwljuqup juqumd tu Yhphpuinjumbgnipjut gnpéniu
nuwqUuyupnipjul wnjuynipjniut nt nppu gnpswnpnidp:

Uhpkphwigugnpénipnitubph hwugpué Juwup hwdwhiwphwghtu
nunbunipjuip 2021 pywlwih hwdwp quwhwwnybk] £ 6 mphjhnt nnjup:
Yujrwwnbuymd b, np wyu gmguithst wgkine E nupkljwb 15%-ny 2025
pYwlwihtt hwuttinyg 10.5 wiphjhnt nnjuph?: Zudwyhwphughtt mbnkuw-
Jut hwdwdnnnyh 2020p. hpujwiwgyus «Zwdwppumuphwyhtt nhuljtiph pt-
Jupiwi hupgduly hudwdwt’ dhpmdudltin hnphgninud (3-5-wdju) SS
tupuwljunnigyusph pwthwinidp nhnwuplynd £ npytu hwdwowphw-
1ht mbnbumpiut phy 1 vywntwhpp (hwpgwsubph 53.3%-h Yupsh-
pn)’ hp Wywhwhuhnippudp ghpuquighing wytyhuh gnpsnttbph, hy-
whupp ku qubph wijuwmniunipniup, yupnpuwhtt dguudwdtpp, dhowtk-
nwljwt Ynudhuntpp b wyu*

Zudwppiwphughtt Yhpbputunwigmpput  hudwpdh  hwudwdwg s
2020p. Zujwuwnwiup Jhpkputdunuignmpjut dwujupguyng qpuntgpty k 90-
nn wbknt wohawnphh 193 Epypubph owppnid b wdktiwgusp duljupnuljuk-
nhg Ukhp hwudwnpbih Epyputph owppnid (UN2 L TUB) (gduwunltip 4):

AdSwyunybip 4. Zuwdwphiwphwyhtt Yhphpubfunwignipyub

hwdwphy, 2020p.

! 22 Uwhdwbwnypnipinil, hnndus 1:

2 https://www.techopedia.com/definition/33887/digital-sovereignty

3 https://cybersecurityventures.com/cybercrime-damages-6-trillion-by-2021/
4 The Global Risks Report, 16th Edition,World Economic Forum, 2021.

> Global Cybercecurity Index, 2020.
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FEL Zujwunwih pluytugdut nwquuyupnipniip twpwnbuby |
Uqqujhtt Jhpkputdunutgnipjut gbpuquibgnipjut jEunpnth unbnsnud, b
twhiwtioyly Bt wyn YEunpnh hhdbwlwt gnpswnnyputpt nt wywhnyyb-
1hp ybEpotwpmyniuputpp, wyunithwinkpd, Zujwunwih Zutpuuybnnput
Yhphpwtudunuignipyut Supunwpuybnnipniup supnibunud £ dbw jun-
gtih, hugp hunjuybtu ujdwtwynpyws E wqquyht optiunpnipniund b
gnpStwut Jupnigulupgbipnd Yphnhjuljut wnintjunjuijut Eupw-
Junnigyudputnh vwhdwidwi, nputg quunnpnodw swthwhoubph b nk-
ghunph puguluympjuip: Gihpudhown b dpwljty Yhpehtikpu wnwglnpry-
Jtkny BU Yhpbpuiunuignipjut gnpswljunipjut uinwbinupunubpny’:

Zupuynp E dowlty] Yhpipnhpnypnid wpnwljupg hpuwyhdwljuk-
nht wpdwgquipdwt wjwb, htyywbu tub wwuppbipwpwp hpulwbwguby
hwdwyuinuuiuh uhunyjughnt Jupdwbpibp tlwbwnhy upphuughi
hpwyhdwlubpnid ywhnnipjut b hwipnipjut wpdwquipdwt jupnnnipe-
miutbpp dkdwgubnt b Zujwuwnwih pyuyhtt wijpwhwinipniip Epup-
huwynpkjnt hwdwp:

BJujhtt vwhdwtwunpujuwinipyut hwenpn punwunphsp pyuyhl un-
ghuywlwil whwnnipniial E

Stnbuwlwb hwpwpbpmipmniubbpnud niubgus hpkug nipwljwwnwp-
Uwilp yhnmpiniibtpp pudwinnud ka kplne jugb fudph unghwqulub b w-
quuuljut yhnnipmitttp: Quuyws Epynt nphypnud b mbtnbuwlwt jupgp
hhdtJws E omijuyujutt ntnbuwljutt hwpwpbpnipniuttph Jpw, wjtni-
hwtnkpd, unghuuljut ywknmpmuttpt vnwbdinud B ntnbuwlui hw-
pupbpnipnitibipnud wtjuntuwthbihnpbt wnwewgnn «unghwjuljun wi-
hwppnipnibiubppy  (wnpuwnmpiniip, Ejudnuntubph  pbbnwgnudp, gqnp-
Swqpynipniup b wyt) tyunuljuyhtt wEknwlwb punupuljuunipmitttph
Uhongny] Ubnutym yupunwljuinpniiibp, wy pynid’ unghwjuljub oginip-
jul, unghwjuljut wywhnynipjui b unghwjwljwb wywhnjuqgpnipjut yn-
qhwnhy ywhknwlwb puqupuljuimpiniuttph qupdut Subuuwphny:

Zujuunnwith Zwbipuybnmpniip Uwhdwbwugpnipjut 1-ht hnngu-
ony hpku hnswljt) £ unghwjulub yhwnnipnit: Uju hhdtwpup uyqpniuph
hp htnnwqu npnywljhugnidu b unnwugl] Uwhdwbwnpnipjut 12-pn hnng-
Jwsédnud, npunkn, npybtu 22 mtnbuwjut jupgh hhdp, wdpwgpdty L un-
ghujuut snijujulub munbtunipjut ujqpniupnp:

Unghwjuljubt snijujujutt mnbtwnbkunipjut hujkguljupgp nhppw-
Unpynid E bpynt wypinpuiipughll wjpwhbn dninkgmudtbph dholi' pni-

! National Cyber Security Strategies, Practical Guide on Development and Execution, EUCA,
2012.
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Juyuljut dkjuwhquh gipuquhwngus b whnnipjut phpugtuhwn-
Jwsé YJupquynphs nbpny minthgynn wquwwmwiwb snifuywlui nink-
unipjurll (wugnuupuntiwljut Unnk), npht wpwybjwybu hwupnd £ UUL-
h, Uhugyu) fwuquynpnipjut, Ywbtwnuwih, Udunpwihwjh, Pojuunhuwgh,
‘unp Qkjwunhwjh mbnbkuwlwb jupgp) b hwupughtt ubthwlwbinipjut qb-
puuynipjudp nt wjubwhtt ntnbunipjut muppkpny punipwuqpynn un-
ghuypuwnwlmb pnifuyulwl wnhnkunipyui (Qhtwunwih ninbuwlju
Jupqt b) hwinhuwbwiny unghwjwlwb yhnnipjniutiphtt wdkuwpinpny
wnunbuwljupgph:

BJuyhtt unghwjuwlwb yhnmpmnittbpp vwhdwiynud Bu npybu wk-
wnnipjniutkp, npnup nitkb pduyhtt nyjujubpny b nmkntuninghwubpny w-
nwolnpmpnn unghwjwljul wuwownywinipjub b oguntpjui hwdwlwupgtp,
npnup oquugnpdynid Et wjunndwwnwgdwl, juthwnbudwl, tnytwljw-
twguwl, puguhwjndwl, phpuwwynpdut b yuunwupmbwnynipjub
tupupldut tyunwljubkpny*

BJujhtt unghwjulwut whwnnippiunid juplnp tpwbwlnipmit L
Atnp phpnud pyYuyhtt unghwjwlju wppupnipjut quyuthwpp, npt wp-
wnwgn(ynid k pyuyphtt gnpshpubkphg ogunybkint gnpépipugnid ubpunwljw-
unipjut dwjupnulyny: FJuwjhtt gpughwnnipjut gusdp dujupnulp hw-
uwpulmpjut npnpwlh otpwnbphtt qpynmud L pduyiimgdwn ogniuintibphg
oquykint httwpwynpnipinithg, npt hiptihtt unghwjwjwi piknwgyugnipe-
jut unpugdwt wqnuy £ hwinhuwtnid pyuwjhtt hwuwpwupgnid: ‘Uniu-
whuh puunhp E hwdwuguightt hwuwbtb hmpjut vwhdwbwthwl dwljup-
nuljp: Npytu juint, hwuwpwlnipjut wnpuwn skpnkpht k punpny pyuw-
jht munbunipjuip vwhdwbwhwl hwuwbbjhnipniup: Upltu Ynndhg,
wn uwhdwbwthwl hwuwubhnipjnitt £ wdbih E junpugunid whgpuybnt
wnpuwntbtph b ny wnpuwwnubkph dhol: Unghwjuljut wbwpnwpnipjub
uywd pYuyhtt wmbgpybnp unghwjuljubt ywhnnipniutpp whwnp L hwn-
pwhwpbt tbpunwlwtinipyuip dhnjws tyuunwljuninnjué unghwjw-
Jub punupwlutnipjut thongny:

Ujuyhuny, dupnynt unghwj-nbtnbuwjut hpuyniupubkph wquonww-
unipniup pYuyhtt unghwjujuwt ywhknnipniunid vinwinid E unp pdwuwn,
npp dwpuwhpuydbp b dudwbwlulhg unghwjujut wbwnnipmnitubph
hwdwp:

! Marktanner M., “Addressing the Marketing Problem of the Social Market Economy”, Berlin 60
Years of Social Market Economy - Formation, Development and Perspectives of a Peacemaking
Formula, 2010, pp. 170-188.

2 Report of the Special rapporteur on extreme poverty and human rights, A/74/48037, UN, 2019.
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P4 USLUSUTUL GNLOCLEUSLENT Y HULS UIESNRE3NRUL 22 -
npU

Zujuunnuith Zwtpuybnmpniimd pyuytugdwt gnpépupwugubpp
phnlu quuymd tu pny] qupquguénipjut dwjwuppulind, pdught
wnunbtunipjub suhtpp ginbu vwhdwbwhwl i, b hwdwnpbih Epyputph
owippnid Zwjwunwip qpunbtgunid £ dhehtthg gusp nhppbp:

Utp Jupshpn] Zujwunwih plughl thojuwlbpuydwt wipadwpup
wpugnipjniup htmbwp k poiy nwquujupuljut wnwgunpnm pyutb:

Zujuunuwind pYuyiugdwt gnpspupwugubpp ykdwwybu Ypky Eu p-
Ukpghnt punyp wjipwiny, nppwiny dwubwdnp hwwndwsp, kjukny gnp-
Swpwp pwihhg, htwpwynpnipnit k niutgh) hpujutwgubint pyuyhtt thn-
huwjEpynudutp dhypndwjupnpulnid, husybu twb wnwtdhtt ywhnwlwh
ghipunbtusnipniuiiph dwjwuppulng wnbnh tu nitkgh] hwnduswlub
thnpuwlkpynidubpp:

NMEnnipniup phpugl) £ nuqdujupuljut wnwetinpnnipjut wnnt-
Uny: Uwubunpuybu’ 2018 plwlwiht 22 Junw]upmpniip hwdw-
unipnit kg «@Juyhtt opwljupg-2030» pwquuwywpnipjup, npp dbwg
wiuwnwp: @njuwpkup, 2021 puljutht pungniudl) E Zuyuunwh pduyg-
uguwh inp puqUuupnipmit’ twwnbujws 2021-2025pp. hudwp:

22 pYuytugdwt nwquujupnipniit wpwghjuw hiquujulynid hhd-
twlwinud phpwpwynpty E juquulbpyswlub b jurniguljupquyht dh-
ongunniulkph hpulwiwgnidp: Ukp Jupshpny Zwjuunwih ninkunip-
Jut pYuyiiugdui gmnuyhtt hgngunnidubph Jepupkpjuy hudwljupgus
nbyuljuwih puguljunmpniip, dhottwdudljtn hwndwsh hwdwp spug-
puyghtt Uhgngurmiditph m dwdjtnubph wdpugpnudp pYuyghtt hnjuowybp-
wynudubph hwenn pupwgph hhutwljwh jungpiignunt £ (hukne: Euljut hhd-
twhitinpp | twb puquujupmpnii-yinwlub ppogk poy) juyp: 2Quwjws
pluyiugiwi nuquu]upnippudp tuwbouws phpwuibphtt ppubp h-
pkug pujupup wdpwgpnudp skt unwind 22 whnwlwt pnigkh dwuht
wdktwdju opkupttipnud: Uwutwynpuuybu, 22 2022 pyuljuith yhknwlwu
pnioth twhiwgdnid Puipdp nkjutininghwljwt wpynibwpbpnipyut Eyn-
hwdwlwupgh, puytugdwt b onijuyh qupqugdwi Spugph gény twpiw-
wntudby k85 Ujpy npwd, nph opowtwlutpnid hpwjwbwgyny dhongu-
nnudlibphg b, ophtiwy 50 Ywquwlkpynipmibibph ppudwounphitkph
upudwnpnudp, 15 nmuwbnnubph Pwpdp nkubnnghwlwi nnpuonid
gnpénn dknubptgubph hwdwp wpnwuwhdwinmd wiuglugytjhp wpuk)k-
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pughntt Jkpuyuunpuundwt dhongupmidubphtt dwutwlgnipiniup, b
wyju: Uuhwywn E, np pwhwpniubph tdwt tkn juquh wuydwbubpnid nwg-
dwjupnipjut JEtuwgnpsnudp pungpuhwpnyg k nunund:

BruuusnNkE8NhL

dbpp phipdws Jhpnisnipiniip yhnnipjut juyugduwénipjub, tpw
nunbuwljut b punupwlut hhdtwhwpgtph yEkpwpkpu) pniy £ vnwhu
tqpuwhwgky, np.

» ‘Lkpljuynidu yhnwlwbh jurwuupdwt njnpunud pydwyghtt thnjuw-
YEpynidubkptt nignus Eu «GEupntwghtt junwwpnipniihg» nhuyh
«pYuyhtt junwyjwpnipmniy wignidt wmywhnybni: «GEjunpntwght ju-
npwjupnipjuly yupuquynid nbkjuuninghwtbpp Jhpunymd tu yhwnw-
Jut jupwjupdwt dupdhutbph junwupws gnpénnnipmiuaubptt wwnn-
dunwgttin, ngpuig wowlglint tyuwwnwlny, vhtisntn «pduyhtt junwdw-
pnipjniunud» wyy mktninghwubpp Yhpunynid bu yhnwlwb junwdwup-
dwt hwdwljupgh wpyniipwjinipiniit wywhnybnt tywwnwlny:

» Quuyws LEjupnuwht junwdupmput hwdbdwnwlut Jkp-
[nwdsnipjut b pYuyhtt Enuwbwlny swnwmpnitubph dwnnigdut hhdwh
Jpw kpypibph puuwlupguul jupinpmpjuip hnpdughnibph opew-
unud dhwubwlwb dnnbkgnid sjuw nputghg wnwybk) pugniubih dbpnnh
Jud judugnyy thnpdh wpndngy:

» Mbhnwljut junwjupdwi pYujtugnidp sh jupnn htupupunhip-
jmt Epuwoliwynpl] gpu wipynibwdbnnipiniup: Sununuhp sk, np qhpw-
nbuswlub pyujuiugnidp hwgkgunid E dkdwpwtwly, dniuljghntimy wnnt-
uUny vhdjug hplunn mbnkjunduljut hwdwljupgtph vnbnddwi:

» Qupqugnn bplypubpnid pduyhtt nktininghwubph Yhpundw
wpynitwybnnipniup gudp b wyt yuwndweny, np Ukd dwuwdp ny ph
wupnnowljwil gnpépupwgubpt bu pyuyumgynid, wy nputg wnwbdhb pw-
nuphsutp, b wpyniupnid unnwgynid k, np EEjunpntughtt Enuwbwyny h-
puljuwbwgynid kh |nlj npny gnpéwnnypubp:

» Ukpljuynidu wdpnne wohuiwmphnid wnknh niikgnn pyuwjhtt thnpuw-
YEpwnudutpp juyunpkt ukpgpydnud B twb ywEknwljuwt junrwdupdwt hw-
dwljupgnud tyunul) niikbuym] wdpnnewlul hinkgpyus hudwljup-
qgtiph dhongny wwywhnybkint dwwnnigynn yhnwlwb swpwnipnibiubph n-
puyp b npuughg punupwughttph pujupupjubnipjutt wunhdwup: ©-
Juyuwugniup pupdpugunid £ ywhnwlwt hwdwlupgh woowwnwtph wpn-
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ntbw]bnmpymibp” tywunbing wew]k) wpnniwykn unghwp-ninbuw-
Jut qupqugdw Spwugnptp hpugnpsbni:

» [Juyht thnpuwjipynudubph (nyuh tkppn YEpuwpdunpynud G wk-
nuwjutughnwlut wjwinulwt hhdtugpnyputpp: Uwubwynpuytuy,
tplyph pupthpfuwtinipyub tnp pununphs £ puninud plughtt hupthphiw-
unipjnitp, npp Bupwnpnud b fhphputunubgnmipjut gnpénit junnigw-
Jupgtph wnjuynipinil, junniguljupgtp, npnip nittwly bu Epupowynpk-
10t whnnipjut Yphnhjujut pdujhtt Bipuljurnigquspubph wudunwbg b
wijuuhwtt wohtwnwipp: Unghwjuljut wyhwunnipjut tnp jpughp £ nun-
tinud pughtt unghwjulu wppupniput wywhngnudp’ npuybu dwdwbu-
Julhg unghwjuljwi snijuyuljut mbnbkunipjut buljwb tywnwuly:

> Utp Jupshpny Zwjuwuwnwih pYwjhll thnjuwlbpydwh wipodw-
pup wpwgnipjniip hbnbwp k poy) nuquujupuljut wnwetnpynipyjui:
Zujuunnwind pdujtugdw gnpspupwugubpp dkdwwbtu Ypbyp Gu hubp-
ghnt punyp, wpwbdhtt whknwlut ghpunbtusnipmniiubp hpuuwbwgpt
Et hwnjwswlut thnpwljbpuynidubp:

Kapnen Xawarpsu, Apmenyn Opgan, Xupaiip Mxurapsas, I'pausa 3akapss,
IIndpossre TpaHchopmManuy B KOHTEKCTE CTAHOBJIEHWA IOCYZApcTBa - B TpeTreM
TBICAYENIETUH, KOTJJa MUPOBasd SKOHOMHKA BCTYIIMJIA B I€PUOJ, YeTBEPTOI IIPO-
MBIIIIEHHOHM PeBOJIIOIMH, BOIIPOC obecneveHusa d(hGeKTUBHOrO Iporecca Imud-
POBO#i TpaHChOPMAMK B TOCYAPCTBEHHOM CeKTOpe IpHoGpeTaeT 0CoOYIO BaK-
HOCTb KaK HeoOX0uMas IIpeIOChIIKA CTAHOBIEH!A COBPEMEHHOTO rOCyJapCTha.
B cBa3M ¢ aKTyaqpHOCTBIO ¥ BAKHOCTBIO 3TOTO BOIIPOCA GOIBIIMHCTBO IIPABUTEITh-
CTB BO BCEM MUpe IPUHSIN U OCYIeCTBIIAIOT CTpaTeruu udpoBoii TpaHchopMa-
I[UH, YTO JesaeT UU(POBYIO MOBECTKY AHA HEOTheMJIEMON JaCThIO TOBECTKY JHA
rOCyJApCTBEHHOrO yrpaBaeHud. /lanHas paboTa IOCBAIEHA HCCIeOBAHHIO B3a-
MMOJIeHICTBHH ITU(POBBIX TpaHCHOPMAIIHIT U CTAHOBJIEHH TOCYIapCTBa, B PaMKax
yero ObLIa IIpOBefieHa IEPeOlieHKa NPeZCTaBIeHUil 0 KOHCTUTYIIMOHHOCTH, Cy-
BepeHHTeTe U COIMATBHOM TOCYZAapCTBe B CBeTe IU(PPOBU3AIUY, TIPOAHATUIUPO-
BAaHBI JBOMCTBEHHBIE BO3TENCTBUA IM(POBU3AIMM CHUCTEMBI TOCYJAPCTBEHHOTO
YTIpaBJIeHHUs, C TOYKHU 3peHHA KaK IIPeJJOCTABJIAEMBIX BBITO, TaK M BO3HUKAIONIIIX
PHICKOB, Ha OCHOBE CJIOXKUBIIMXCS B MEXJyHAapOJHON IIPAKTHKe MeXaHH3MOB
OLIEHKU BBIABJIEHBI OCHOBHBIE IIOIXObI K PEHTUHTY I (PPOBU3AIIH, 3aDUKCHUPO-
BAaHBI COBpeMeHHbIe TeH/JeHIINH ITporeccoB Iudposusamnyy B Pecrrybiuke Apme-
HUA ¥ CyLIEeCTBYIONIVE HeJOCTaTKU. BBIBOIBI MCCIe[OBAHMA MOTYT PacCMaTpH-
BAaThCSA KaK OPUEHTHUPHI [JI1 COBEPIIEHCTBOBAHMA I'OCYJAPCTBEHHON IOJIUTUKU B
9TOM cepe 1 OBITH OCHOBOH /I Pa3pabOTKH MEPOIPUATHUI IO IIOBBILIEHUIO (-
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(bexTHBHOCTH IMQPPOBHIX IIPe0Opa30BaHUil, UX peanu3aluy, U BHEJPEHUI COOT-
BETCTBYIOIIMX MEXaHH3MOB KOHTPOJIA.

Karlen Khachatryan, Armenuhi Ordyan, Zhirayr Mkhitaryan, Hrachya
Zakaryan, Digital Transformations in the Context of State Capacity - In the third
millennium, when the world economy has entered the period of the fourth in-
dustrial revolution, the issue of ensuring the effective process of digital trans-
formation in the public sector becomes especially important as an essential pre-
condition for the capacity of a modern state. Due to the topicality and im-
portance of the issue, the majority of governments around the world have
adopted and are pursuing digital transformation strategies, making the digital
agenda an integral part of the public administration agenda. This paper is de-
voted to the study of the interactions between digital transformations and the
state-building, in the framework of which the perceptions of constitutionality,
sovereignty and the welfare state were re-evaluated in the light of digitalisa-
tion; the dual effects of digitalisation of the public administration system were
analyzed, both in terms of benefits provided and emerging risks; the main ap-
proaches to the rating were revealed, using the evaluation mechanisms prevail-
ing in the international practice; the current tendencies of the digitalisation
processes in the Republic of Armenia and the existing shortcomings were regis-
tered. The findings of the study can be considered as guidelines for public poli-
cy refinement in this area and be a basis for the development and implementa-
tion of steps for increasing the efficiency of digital transformations and appro-
priate monitoring mechanisms.
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